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FIONA STANLEY HOSPITAL — PUBLIC SECTOR TRANSITION 
Statement 

HON LORNA HARPER (East Metropolitan) [5.23 pm]: Understanding the hour and the look I got when I stood 
up, I will try to be as brief as I possibly can. As the former health team leader at the United Workers Union, I cannot 
let this week go past without mentioning what happened at Fiona Stanley Hospital on Monday. On Monday the 
staff formerly employed by Serco Asia Pacific in catering, cleaning and logistics were transferred over to be employed 
by the South Metropolitan Health Service. That is a fantastic result for years upon years of work and a fantastic 
result for our health services. 
We all know Fiona Stanley Hospital was opened in 2014 and it is a lovely hospital—especially compared with 
when you go around some of the inner corridors of Sir Charles Gairdner Hospital or Royal Perth Hospital. They 
are old; we accept that. But to see responsibility for cleaning and catering in a state-of-the-art hospital be handed 
over to a multinational corporation was unbelievably disgraceful. Some of the stories that came out of Fiona Stanley 
Hospital shocked me to the core. 
I had the pleasure of sitting with the Serco delegates to negotiate their last agreement, and one of the things they 
told us was that every item in catering had a dollar value, and every item was marked down. That changed, but 
one of the stories that was told to me was that if somebody was extremely ill and did not want to eat their dinner at 
dinnertime but woke up during the night a wee bit hungry and just wanted a little something like a pot of jelly or fruit, 
the catering staff were not allowed to give it to them because it was not a ticked-off item. In fact, Serco staff would 
spend a large part of their time writing up everything they did because every item was billed to Health. This company 
made profit after profit out of the people of Western Australia. 
Some of those contracts are still out there, and that is a shame. There is a lot of work we need to do, but, thankfully, 
good sense has prevailed and we will be able to take Peel Health Campus back into the public sector in 2023. My 
hope is that at some point we will also be able to get Midland Public Hospital back from St John of God Health Care 
so we can actually offer the people of the East Metropolitan Region the full public health services that are not on 
offer at this time. 
I would like to thank the Minister for Health, Roger Cook, and the delegates and members of the United Workers 
Union at Fiona Stanley Hospital for all their hard work in enabling these essential services to be turned back into 
public hands. 
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